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U.S. Patent and Trademark Office - From: Christian R. Andersen 

Examiner: Gerald GAUTHIER Sr. Paralegal - Intellectual Property RECEIVED 

Group Art Unit: 2645 CENTRAL FAX CENTER 



Fwc 703-872-9306 



Pages 
with 35 
Coven 



'SEP 1 4 2004 



FORMAL SUBMISSION OF: 



1) 



Title: 



Request for Continued 
Examination (RCE) 
Transmittal; and 



2) Petition Under 37 C.F.R. j 
1.137(b). 



Serial No. 

Filing Date: 

First Named Inventor. 



APPARATUS AND METHOD FOR VISUALLY REPRESENTING BEHAVIOR 

OF A USER OF AN AUTOMATED RESPONSE SYSTEM 

10/090,579 

March 4, 2002 

01-4004C 



CERTIFICATE OF FA CSIMILE TRANSMISSION 

I hereby certify that the above-referenced documents are facsimile transmitted to the Patent and Trademark 
Office on the date shown belc 





Christian R. Andersen 
Date of Transmission: September 1 4, 2004 



4* 
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Under tha Paperwork Reduction Art of 1993. no person* 



PTCV8BJ30(08^0> 
Approved tor un through 10/31/2002. OMB 0651-0031 
U.S. Patent and Tradomartc Office: U.3. DEPARTMENT OP COMMERCE 
are required to respond to a cottecuon of Mbrmaflon unless tt diapbye a v»M OMB control numbar. 



Request 
for 

Continued Examination (RCE) 
Transmittal 

Subsection <b) of 36 U.S.C. § 132. effecflva on May 29, 2000, 
provtdea far continued exemmnflon of an utility or plant application 
filed on or after June $> 1995. 
see The American Inventor* Protection Act of 1Q90 (AJPA). 



Application Number 



HftffDote 



Group Art Unit 



Examiner Name 



Attorney Docket Number 



10/090,579 



March 4, 2002 



Patrick Peterson at al. 



2645 



Gauthier, Gerald 



01-4004C 



This is a Request for Continued Examination (RCE) under 37 C.F.R. § 1.114 of the above-identified application. 

NOTE ; 37CJ=.R.§1.1Ubofhct*monMBy29 t 2000. tfthe ebovv-tttrtified application wm ttod prior to Mtsry 2S, 2000, applicant may wirt to conskforMnQ 
aconttrxt&dpwaacutfon eppQcattan (CPA) under 37 C.F.R. § f. 63(d) (PTXVSBW) Instead of a RCE to be eltgtae for the patent term adjustment provision* of the 
* Examination end rr^owl Application Pradkx, Flrwl Rut*, 66 Fed. Rag. 50092 {Au* 18, 20GO); Interim Rule, M Fed Rog. 



14885 (Umr. 20, 2000), 1233 Oft Gaz. Pat Office 47 (Apr. 11, 2000), which established RCE practice. 



1 . | Submission required under 37 C.F.R. § 1 .1 14 | 

a, DZ] Previously submitted 

I. [71 Consider the amendmentfsVreply under 37 C.F.R. § 1 .1 1 6 prevtously filed on Mays. 2004 

~~ (Any unentered BrnendmenKB) roferrod to above wfll be entered). 

ii. LJ Consider the arguments in the Appeal Brief or Reply Brief prevtously filed on 

III. □ Other 

b. H Enclosed 

i. O Amendment/Reply 

i. LJ Affidavit(s)/Declaratton(6) 

ill, LJ Information Disclosure Statement (IDS) 

tv. EJ Ot her Petition Under 37 C.F.R. § 1137(b) 

2. | Miscellaneous j 

a. Suspension of action on the above-identified application is requested under 37 C.F.R. § 1 .103(c) for a period of 
_____ months.. (Period of suspension shall not exceed 9 months; Fee under 37 CFR. ft 1.1 7(0 required) 

b. □ Other 

3. I Fees I ^ RCE tee under 37 C.F.R. 9 1.1 7(e) la rsqulrad by 37 C^.R. § 1.114 vi^n me RCE IsfltedL 

sl IZl The Director Is hereby authorized to charge any deficiencies In the following fees, or credit any overpayments, to 
Deposit Account No. 07*2347 

I. H RCE fee required under 37 C.F.R. § 1.17(e) 
li. LJ Extermionc^timefae(37CJ 7 .R.§§1.13eand1.17) 



in. 13 Other Petition Under 37 C.F.R. § 1.137(b) 
b. CZI Chackfl In the amount of S 770,00 and $1 ,330.00 
C D Payment by credit Card (Form PTC-2038onclojsd) 



.are enclosed 



SKZNATUftE OF APPLICANT, ATTORNEY, OR AGENT REQUIRED 




Name {Print/Type) 



Signature 



JoeIWi 



Registration No. (Attorney/Agent) 



Date 



| 25.648 



CERTJHGATE OF MAtUNG OR TRANShttSStON 



I hereby oortlfy that tril* corree 



i to being deposRed with the Untied States Postal Servtoe wMh sufficient poatega as frit olasa mall m an envelope addressed to: 



Man atop RCE Commissioner tor Patents, P.O. Box 1450. Alexandria, VA 22313-1450, or facsimile transmitted to the U.S. Patent and Trademark Office on: 



Name (Print/Typo) 



Signature 



Date 



Burden Hour Statement This form Is estimated to take 0,2 hours to complete. Time vary depending upon the needs of the Individual case. Any 
cemmBrtte on the amount of time you are required to complete this term should be sent to the Chief Information Officer, Director of the USP.TXX, P.O. 
Box 1450, Alexandria. VA 22313-1450, DO NOT 8ENO FEES OR COMPLETED FORMS TO THIS A0ORES8. SEND Foes and Completed Forms to ths 
tolovtfng addrets: Mai Stop RCE, Commissioner for Patents, P.O. Box 1 450, Alexandria, VA 22313-1450. 



Form 0161 
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